PEW

CENTER ON THE STATES

Dental ER Visits:
Evidence of a Failed System

Shelly Gehshan
AACDP Conference
April 29, 2012




PEW

Overview of Pew’s findings

* Preventable dental conditions were
the primary diagnosis in 830,590
visits to hospital ERs nationwide in
2009 — a 16% increase from 2006.

e Children accounted for nearly
50,000 of these ER visits.

* Many ER visits are made by
Medicaid enrollees or the
uninsured. Taxpayers and
consumers pay a high price for this
incomplete care.
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States feel the impact CENTER ON THE STATES
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Disturbing trend: ER use for dental

problems

2010

In Florida, the number of
Medicaid-enrolled residents
who sought care at a hospital
ER for dental reasons jumped
40 percent from the number

m two years earlier.™

The number of dental-related
emergency visits by Oregon’s
Medicaid enrollees during this

year was 31 percent higher
than the number recorded two
years before.*

6 0/ 2006-2009

Increase in the percentage of ER
visits across the United States in
which preventable dental conditions
were the primary diagnosis.
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Costly’ inadequate ca re J .: CENTER ON THE STATES

A More than 115,000 hospital
$88 million ER visits for dental problems

. produced charges exceeding
ltisaveryrare El 88 milion (2010)
EVE nt When | dU e The approximately 60,000 emergency
$23 million hospital visits for non-traumatic dental
n0t See One de ntal problems or other c:-ral_l'_nealth issugs
I : -t d : cost more than $23 million (2007)."
compiaint aurin
p : g - m More than 10,000 visits to hospital
d (1 2 —ho U r) Sh |'H:_ $5 million ERs for dental reasons cost
Medicaid or other public programs
Dr. Alan Sorkey, almost $5 million (2007)."

ER physician in Louisiana

11z The 10,000-plus dental-related ER
$4'7 million visits to seven hospitals in the
state’s largest urban area cost more
than $4.7 million (2005)."
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The wrong care in the wrong place at the
wrong time for desperate patients

< B '
How did so many m
L people with '
preventable F
dental conditions
endupinaplace -
like this? i’
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Pew’s report strikes a cord

* Pew’s report on ER visits received more
than 21 million media impressions.

- .\k{ggllj‘) ~ « ABC World News cited Pew’s data in a
s dental story that aired on April 24.

* 32 of the 50 largest newspapers
published stories about the ER problem.

@CBS
NEWS

(Chicago
@ribune

WALL STREET JOURNAL
Newsdawy

The Washington Post
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Why is this happening?
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Millions lack dental insurance

Figure 1. Percent distribution of dental insurance status for persons under age 65 years with e As Of 2009. an
private health insurance: United States, 2008 ’

estimated 130 million
U.S. adults and
| children lack dental
B Dental insurance through
comprehensive plan only covera g e

mm Dental insurance through
single-service plan only

| . .
E{fﬁﬁe‘ﬂi‘nﬂ cmownboin | e Approximately 70%
service pians of adults 65 and older
lack any kind of

SOURCE: CDC/MCHE, Mational Health Interview Survey. d e nta I Cove ra ge

Mo dental insurance

Source: IOM report, 2011
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National
Average for
Overhead
60.5%

States Medicaid Rates as a Percentage of dentists median retail fee, 2010

* Most states pay less than it costs to provide dental care
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If most dentists won’t accept Medicaid,. -
then What?? | \ CENTER ON THE STATES

“Dentists don’t want
to care for poor
people but they
don’t want us to

either”

- Health Center official
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Huge shortage of dentists

6,600+ are needed to lessen shortages i csiness
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A system that serves only 2/3 of
the people _

| ""* ”im:;.fl -'III ;.:‘_Hl

“If you live in the suburbs, if you have a car, plenty
of money, dental insurance, and no dental disease,
we have the perfect delivery system for you.”

- Charles Bertolami

Dean, New York University
College of Dentistry
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What can we do about it?
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Remove barriers to sealants

Prior Exam Requirements (2012)

Dentist’s exam and
direct or indirect
supervision
required (10)

Dentist’'s exam
always required
(10)

Dentist’s exam
sometimes
required (16)

W Dentist’'s exam
never required (15)

Pte

HI @ Source: Pew Center on the States data from survey of
state oral health programs and state boards of dentistry,
2011-2012.
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Considering new
providers

. Authorized new
providers
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Community water fluoridation:

The top 10 and bottom 10

million
Americans who are on

public water systems lack
access to fluoridated

drinking water

The CDC has
recognized water
fluoridation as one
of “10 great public
health achievements
of the 20th century.”*

Percentage of residents on public [l Top 10 states with highest

water systems who are receiving =~ Peoertage of fusridation
fluoridated water in each state’ Ml Battom 10 states with lbwest
Pﬂmmﬂ o flucridation 1 Condara for Diwssas Corrired s Fravention, "200% Wasker Fluoridaian Satietic”™. Dwia cosven oo iy reidents whons hamas sne conmscied 1o publ o wriss syrism.

2 Condaru for Ciwssas: Corricd aed Prevandon, *Ten G mat Fublc Heslth Ach svemants- Un fed Siriss, $300-1046", g weee.cdc gowmmen previsss ' mmasrhionl TEREATH hin
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Raise rates, expand Medicaid coverage 1" cormenmeme

 State economies are turning around. Be next in line!
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The need for solutions is great

Free clinic in Brighton, CO in 2011.
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Keep informed...

of these and other oral health issues by
receiving Pew's monthly e-newsletter —
Dental News & Views.

Send an email to mjacob@pewtrusts.org
with the words "l want DNV"
in the subject line.




