Health Literacy: Who is at Risk,
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Evaluating Materials
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Health Literacy

The degree to which individuals have the
capacity to obtain, process, and
understand basic information and

services needed to make appropriate
health decisions.
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Nearly 9 out of 10 adults has
difficulty using everyday
health information.



The 2003 National Assessment of Adult
Literacy assessed the English literacy
of more than 19,000 adults in the

United States.

Kutner, M., Greenburg, E., Jin, Y., & Paulsen, C. (2006). The health literacy.of America’s adults: Results from the 2003
National Asséssment of Adult Literacy (NCES 2006-483): Washington, DC:-US Dept-of Education, National Center for
Education Statistics.
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Adults living below the poverty level (17% of the adult
population) represent 43% of those with below basic health
literacy skills.

Hispanics (12% of adult population) represent 35% of those
with below basic health literacy skills.

Only 3% of senior citizens read at a proficient level; nearly
60% read at or below a basic level.






Low health literacy costs the
healthcare industry an

estimated $106 - $238 billion in
unnecessary costs each year.




People with poor health
are 5 times more likely to
have below basic health
iteracy skills than people

with good health.
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Effects of chronic sfress on
behavior and performance

s linked to-over 50 percent of all absences (Johnston-Brooks, Lewis, Evans, &
Whalen, 1998).

Impairs- attention and-concentration (Erickson, Drevets, & Schulkin, 2003).
Diminishes social skills and-social judgment (Wommack & Delville, 2004).
Reduces motivation, determination, and-effort (Johnson, 1981).
Increases the likelihood of depression (Hommack, Robinson, Crawford, & Li, 2004).

Reduces neurogenesis (growth of new brain cells) (De Bellis et al., 2001).



Effects of Poverty

| want people to understand what happens
iIn the lives of the poor and the
psychological impact that spiritual and
mafterial poverty has on their children.

JD Vance, author of Hillbilly Elegy



Situational Stress

There are times when even the most literate
iIndividuals are not able to process and
retain information.
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Health literacy in print materials is more than just
reading grade level and involves:

 Number of words

» Design (chunking and signaling)
* Messaging type and clarity

* Images

» Understanding your audience












The fight for the future of LGBT young
people did not end with marriage
equality. 60% of lesbian, gay, and bi
youth report feeling so sad or hopeless
that they stopped doing some of their
usual activities. 40% seriously considered
suicide. 30% tried. We cannot and must
not let young people carry this struggle
alone.






SERRIEPI ISTANBUL — Russian bombers flving from an Iranian air base struck RPN O PRI

RERSTEPEN RN rebel targets across Syria on Tuesday, Russian and Iranian officials said, =~ ...

RN dramatically underscoring the two countries’ growing military tiesand

SURIIRISRPIINS highlighting Russia’s ambitions for greater influence in a turbulent RTINSO M PO RO

Sl Middle East. S
The long-range Tu-22 bombers took off from a base near Hamadan in
western Iran and launched raids in the Syrian provinces of Aleppo, Deir
al-Zour and Idlib, the Russian Defense Ministry said in a statement. The
ministry said the bombers were accompanied by Russian fighter jets
RIS based in Syria. RO
BRSSPI Both countries are staunch allies of Syrian President Bashar al-Assad, but RTINS ORIPIEPEOPIEE

BRI the flights marked the first time Russia has launched strikes from Iranian e
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THE ODD COUPLE

THE STORY

Yesterday, Iran said ‘yes, we're letting Russia park its warplanes at
our airbases.’

WHAT?

Earlier this week, Russia started launching airstrikes from Iran into
Syria. And yesterday, Iran confirmed that it's OK with that. Russia
isn’'t saying who they're targeting. But everyone’s pretty positive it's
rebel groups fighting against President Bashar al-Assad.

WAIT...BACK UP.

Syria has been going through a brutal, years-long civil war between
Assad and lots of different rebel groups who want him gone. The
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Communication Development Matrix
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Planning and Dewelopment: Create Your Communication Piece

Step 1: Planning

Step 2: Dewelopment
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Ewvalusation: Your Finished Communication Piece

Step 3: Bvaluation
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