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The future of dental practice: Demographics
April 10, 2015 
By Eric Solomon, DDS, MA

Solomon S.  The future of dental practice: Demographics.  April 15, 2015. 
http://www.dentaleconomics.com/articles/print/volume‐105/issue‐4/macroeconomics/the‐future‐of‐dental‐
practice‐demographics‐patients‐professionals‐and‐procedures.html 
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The CA Health Workforce Pilot 
Project
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The CA Health Workforce
Pilot Project

1. RDAs, RDHs, and RDHAPs will make the 
decision about which radiographs to take, if 
any, to facilitate an initial oral evaluation by a 
dentist. 

2. RDAs, RDHs, and RDHAPs will place “Interim 
Therapeutic Restorations” (ITR)
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EHR: Radiographs
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EHR: Photographs
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Space and Equipment
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Community‐based Prevention and 
Early Intervention Procedures
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The Virtual Dental Home Sites
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Oral Health Systems
for Underserved Populations
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Hub and Spoke System
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Population Type
# of 

Patients 
Seen

Total 
Visits

Head Start 2316 4034
Elementary 546 2189
Long Term Care 189 802
Multifunction Community Center 259 500
Regional Center 132 442
Total 3442 7967

Patients and Visits

Data as of 12/31/15
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Referrals to Dental Offices

Type of Site % Needing Referral
to Dental Office

Head Start Preschool 33%

Elementary School 32%

Long Term Care* 54%

Data as of 8/31/15
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Population Type
X‐ray
sets

ITRs

Head Start 1318 443
Elementary 739 91
Long Term Care 138 237
Multifunction Community Center 244 135
Regional Center 96 113
Total 2535 1019

Procedures Performed

Data as of 8/31/15.  Note: an additional 120 ITRs were placed during initial training 
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AB 1174
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Denti‐Cal Teledentistry Billing

Denti‐Cal Bulletin.  March, 2016, V32, #4
http://www.denti‐cal.ca.gov/provsrvcs/bulletins/Volume_32_Number_04.pdf
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CPCA Guide
Intermittent Clinics
Dental Hygiene Billing
Telehealth Billing
Dentist Contracting
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2009

Virtual Dental Home Timeline

Proof of 
Concept
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Proof of Concept

• Telehealth connected teams work
• Its possible to reach underserved populations and 
apply proven preventive and early intervention 
procedures

• Its possible to create a “continuous presence”
system that uses principles of “chronic disease 
management”

• We can create community/clinical linkages to dental 
clinics and offices

• People want this service

Proof of 
Concept
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Proof of Concept

• Dental Hygienists placement of ITRs
– Total placed  1039
– Adverse outcomes 0

• Patients who dentists decided needed referral ‐ Initial
– Elementary school  33%
– Head Start 32%
– Long term care 54%

Proof of 
Concept
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Proof of Concept

• Patients who dentists decided needed referral – 18 mo
– Head Start  24%**

• Referrals kept
– Elementary school 59%**

• Total care
– Elementary school 85%**

Proof of 
Concept

** Preliminary data based on special studies, chart reviews
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Satisfaction
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2009 2015

OR, CO, HI,
MN, AZ, MO...

OR, CO, HI

Virtual Dental Home Timeline
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Legislation/Regulations

• AB1174
– New duties
– Medicaid payment for “store and forward”
teledentistry

• Regulations
– Training programs for dental hygienists
– Denti‐Cal billing procedures
– Health Center “4 walls” expansion and payment

Legislation/
Regulation
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2009 2015 2016 +

OR, CO, HI,
MN, AZ, MO...

OR, CO, HI

Virtual Dental Home Timeline
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