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Total Health Solution: Background MASSACHUSETTS
The Total Health Connection:

« Oral Health and Overall Health

- Scientific Research demonstrates relationships between Periodontal Disease and Diabetic
Complications, and Coronary Artery Disease.

«  75% of adults over age 35 will be affected by periodontal disease.

- Can BCBSMA improve medical outcomes through strategies that integrate oral health and
overall health?




Impact of Dental Care on Medical Costs

Medical Members Who Have Had Dental Coverage For At Least 1 Year
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Total Health Solution: BCBSMA Data

Diabetes

- BCBSMA 2009 claims data showed that members that received Dental Prophylaxis and/or
Periodontal Treatment had $67 PMPM lower medical costs than members that did not
seek these treatments. This was 6.6% difference in the members overall medical cost.

Coronary Artery Disease

- BCBSMA 2009 claims data has shown that Coronary Artery Disease (CAD) members that
received Dental Prophylaxis and/or Periodontal Treatment had $487 PMPM lower medical
costs than members that did not seek these treatments. This was a 24.1% difference in

the members’ overall medical cost.
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What Programs could BCBSMA institute to improve a member's Total
Health based on this information?
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BCBSMA Multifaceted Approach to Improve Total Health of our
Members

= Educate All Members and Providers about the benefits or good oral
health

= |dentify Most At-Risk Members
= Qutreach to At-Risk Members to prompt behavior change
= Enhance Dental Benefits & Remove Cost Barriers




Total Health Solution

Educate Members

Blue Care Connection for Diabetes

Blue Care Connection for Coronary Artery
Disease (CAD)

STAYING HEALTHY

LIVING WELL

Here’s to a Healthy Smile

Keeping your teeth and gums
in good shape may be especially
important for people with heart
disease. Research suggests that
people with gum disease are
almost two times more likely
to develop heart disease than
people with healthier gums.
What’s the connection? When
bacteria from a gum infection
enter the bloodstream, they may
trigger blood clots, Or inflam-
mation from infected gums

might contribute to artery-
clogging plaque.

The American Heart Associa-
tion says the answers aren’t all
in and more research is needed.
Meanwhile, keep your gums
healthy with these tips from the
American Dental Association:

See your dentist regularly
to have your teeth cleaned and
mouth examined.

Brush twice a day using
toothpaste with fluoride.

Replace your toothbrush
every three to four months or
sooner if the bristles are frayed.

Floss every day. This
removes food particles and
plaque that your toothbrush
can't reach.

Use antibacterial mouth-
wash to help prevent gum
disease. For adults and children
older than age 6, using a fluo-
ride mouth rinse can provide
extra benefit.



Blse Cross Bhse Shield of
Massachuseits (BCESMA) bas taken
thex lzad in linking a healthy mouth
with 2 healthy body.

Last fall, in recognition of omgaing
findings which kighlight the connec-
tion between onal heahb and overall
health, BCRSMA launched thie
Diabeetes and (ral Health Pilot
Program for members already
enralled in our bealth management
program, Blue Care® Comnection fer

7 - The pilot mses education
about the conmection between oral
health and diabetes and cwtreack to
jprovide membsrs with information
about prevestive and periodostal
denial care, assistance with appoin-
ment scheduling and reminders, 2nd
ather tnols to sty healthy.

Simce the pilot’s inception, we have
identified members eligible io par-
ticipate in Blue Care Coanection fer
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Educating Providers

Spring 2006

Cus

Collaborate « Partner « Support
Focusing on Members' Health

BCBSMA Leads in Promoting Total Health Care

Diabetes amd have educated them om
the imporiance of oml care and its
impact om their overall health. In
January, more thas 70,000 members
receiwed their Blue Care Connection
newslksiier containing an article high-
lighting the imponiance of dental
care to their diabetes. For members
whn bave both medical and dental
benefits with BCRSMA, we are con-
tacting thoss who were overdue for
denital chackups, and assisting them
with provider selection and appoint-
mient scheduling, as needed. OF the
members who we msisted with
appointments, appeoximately 2006
who kad not received preventive o
perindontal reatment in the past
year bave already begun receiving

dental care.

BCBSMA is committed to increamsing
rwaremess among members who use
BCBESMA for both their dental and
miedical bemefits. In addition o the

impact thae perindontal health has
on a dighetic’s ability to contral their
blood sugar levels, medical evidence
has shown an asociation between
peor oral health and beart dissase, a
pregrant woman’s risk of delivering
a preterm, kow birth-weight baby,
and higher cholesteral levels. Oral
cancer detection may aso be
improved when a member visits the
dentist more regalarty.

Later this year, BUBSMA will
expand this model o cther healb
management programs, enabling s
to mare fully integrate our members'
denial and medical needs.

For more information about our
efforts to improve overall health
through impeoved destal health,
phease comtact REBSMAS Deneal
Dirsctor, Bobs Lewands DS 2
Roberi [ewando@bchsma com. <
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! Do Businass With BCESMA
Electronicly

3 Guidsings for Submirting
Orihodontic Clalms

3 Group Mumbers an
" Electronicaly Submitied
o

T highlight the
importance of

overall health, '
BCHSMA has
joined with Philips
AP o offer all
BCESMA denal

and medical members

—

ithe opporiznity to purchase the

Sonicare®” Essence 3300

er tooth- L

pow
hrush for 35750, plus shipping and han-

Members to Receive Power Toothbrush Discount

Your patients can order the produect in
ane of the following ways:

Visit our website,

www. hluccrosema.com, and

click oa to the "My Wellbeing™ page.
Scroll down o “Healihy Discounis™

for ondering Enformation, or print the
onder form and send i to Philips.

Call 1-B00-207 4776 and request the
BCBSMA prosnotional code.

December 2007

Provider s

Care Providers, and Their Office Staff

for Physicians, Heal

BCBSMA Clarifies New National Provider Identifier (NPl) Compliance Date

@y
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Fall 2007

'focus

Callabarate « Partner « Support
Facusing on Members' Healeh

dling, This represents a significant dis-
count off the mansfacierers saggestad
retzil price.

The Sonicare Exsence 530 wses a com-
hination of high-frequency and high-
amplitude bristle motion, generating
dyramic fuid cleaning action, thar may

The affer supparis your efforis o x n
result in healthier teeth and gams. <

improve patient compliance with o ssc-
cessfully prowen onl care regimen.
|
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Educational Information about Program for Dental Offices and
Members

2@

MASSACHUSETTS Dental BIUe®

Dental Blue:
Total Health Solutions Check for Enhanced e e e MR e i

Enhanced

About Our Total Health Solutions Program Dental Benefits Jr— — Sl sk isorher p ety
Deslfondss | Resource Center, Forms, Administrative Forms. )

s10) e e sgesieaong i
) ey

s MESEACHUBELTS Dental Blue ® ——— o

o e e Dental Claims, P.O. Box 986005, Boston, M.

improse the overall health of our members,

Enhanced Dental Benefits o
B o Educational Resources:

CheCk fOI’ Enhanced CEU Educational Opportunity
L 1CEU. To access

24 monchs, paid ac 100% Dental Beneﬁts the wning, log on 1 www. bluecrossma.com/provider, sclect l;cu..-me Center, Training & Registration, Dental
I CEU Regiation v

annual dental maximum,

How to Identify Members With Enhanced Dental Benefits

e through Bl

- American Dental Association (ADA)
29 L ol

MASSACHUSETTS Dental Blue®

ettt b e e

at have both medical and dental

program if they
our LivinG HEA-11y Balie® program.

tred (PPO) dental
apply o the




Total Health Solution ASSACHUSETT:

Educating Physicians and Dentists

Massachusetts
Guidelines

for Adult
R Diabetes Care

DIABETES
GUIDELINES

WORK GROUP
DIABETES AN

PREVENTION Y —

AND CONTROL
st eans PROGRAM
Massachusetts Department of Public Health
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Identifying and Outreach to At-Risk Members

Medical Claims Review to identify conditions

Dental Claims Review to focus on members not receiving appropriate dental
care

Focused Letter Campaign
Telephonic Outreach to receptive members with Diabetes or CAD




Total Health Solution G
Enhancing Dental Benefits & Removing Cost Barriers

Rental bine
‘é\

En hanCed Dental Beneﬁts Enhan{:ecl Dental Benefits from Dental Biue

Blua Cross Eius Shiskd of Massachussits your 9ood haath Is ons of our p pradtas.
Enhanced Dental Beneffis program iz e esi n our sHoris o improve j‘l:l.l-;'\.iﬁllh-:iul

sMember-Centric R ———

-,-g hnn.i.uh- ¢ o camrary srery diress, oo yas e prograns cur Enbanced Deral Benefi cffe
nal wpezifiz mappor Thase bendin cifar full covegs for g dive sad perisdontl rervices dut have
b.mm. tud £ chee vl beealths of indlividaly wich thers cooditia

«Condition-Specific Dental Benefits e e

periadonnl discne smcng pregm weomes bas boen smacisd with sa oo sk of delvering a pi renerm,

Loow- birth-wcigh by,
Min Enfenced Damial Banakt:

100% Coverage e N —

visit every thre meathy covered s 100 perer”
E.mda piay 1t 109 percent coveruge cnce far sach quadany ifindicmed, every M manths®
We céfer Exhanced Dimnl Benefin s oo addisaral coates yon. Thare services are oot subject 1 deduceible,

*No deductible e s e R
*Not subject to calendar year maximum

Non surgical periodontal treatment and
maintenance




Costs for Members with BCBSMA Dental Benefits, 2007

Claims Cost / Per Montt

1,800

1,600

1,400
1,200 ~
1,000
800 -
600 -
400

,202 1,187

4 4NK
109

200 -

1,088
1,015 ggo

I 864

CAD Total Medical PMPM

Diabetes Total Medical PMPM

M No Services
Preventive Services Only
 Preventive and Periodontal Services
Periodontal Services Only

MIASSACHUSETTS

Members treated by
periodontal services
show a lower total
cost of care
compared to those
not receiving dental
care or those
receiving preventive
dental services.




ReSUIts MASSACHUSETTS
Results of Enhanced Benefits

% of Condition Specific members using enhanced benefits
— 55% of CAD Members
— 53% of Diabetes Members
— 60% of Pregnant Members

Members receiving Periodontal Treatment showed lowest overall medical health
costs

Provider feedback very positive
37% behavior change amongst at-risk members after outreach.
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: Long Term Value
Medical Evid f BCBSMA Employer Member
=vidence o Focused Action o
Risk and Need - : productivity P
Translate science into actions Lol Gese 6 . '9 q;a iy,
Mining of Medical that k‘e.ep.Me.mberS from care over the Lower thoacilizzdsc ?c:ea
and Dental Data transitioning into at-risk life of a member absenteeism el e L
or complex status
Lower total
costs




